
 
 

 

Title 5 Seminar Agenda 
February 25, 2026 

8:00 – 8:40  Registration 

8:40 – 8:45  Welcome - Vivian Zeng |  MEHA Vice President  

8:45 - 9:45 “Safeguarding Against Natural Hazards for Septic Systems”  
 Kevin Gardner | RCAP Solutions Community Specialist  

9:45 - 10:30 “Training Hubs and Title 5” 
Paige Aldenberg & Dan Ottenheimer | MassDEP Title 5 Trainers 

10:30 – 10:45  Coffee Break 

10:45 – 12:00 “Understanding Alternative Septic System Technologies in Massachusetts” 
Claire Golden and Hersh Thakor | MassDEP Environmental Engineers 

12:00 -  12:30 “Submersible Wastewater Pump Systems: Tips for Sizing, Application, and Troubleshooting” 
Jeffrey Riley | Goulds Water Technology, Xylem Inc, Market Development Manager 

12:30 – 1:30  Lunch 

1:30 - 2:30 “Phosphorus - Where it goes after the flush and why your life depends on knowing” 
George Heufelder | Massachusetts Alternative Septic System Test Center (MASSTC) 

2:30 – 3:30  “Wetlands and Septic Issues” 
Mia McDonald | MassDEP Wetlands Program Training, Outreach and Circuit Rider Coordinator   

3:30 Closing & Adjourn - Michael Boudreau | Natick Health Department  

           
 
 


